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 “Who  is  a  believer?”  asks  the  young tour guide.  She is dressed in a modern Goth’s  idea  
of Victorian style and introduces herself  as  Phantasmagoria.    Hands  go  up  and  a  girl  says,  “oh,  
yeah!”    A  few  tour  members  admit  to  being  skeptics.    “Well,  that’s  okay,”  says  Phantasmagoria,  
“because  it’s  not  a  requirement  to  believe  to  enjoy  this  tour.    You  just  have  to  have  a  sense of 
humor, a love of storytelling, and a love of history.  Because wherever you have ghosts, you 
have  history,  right?” 
So  begins  the  “Ghosts  of  Marietta”  tour  of  Marietta,  Georgia, on the night of September 
20, 2013.  It is an hour-long walking tour of downtown Marietta that, in its presentation of local 
sites that are reported to be haunted, mixes a particular view of local history – one that focuses 
on the experiences of white residents during the Civil War – with theatrics, legends, and the 
discourse of paranormal investigation.  “Marietta  was  founded  in  the  1830s,”  Phantasmagoria  
reminds  us,  but  she  doesn’t  mention  that  Cobb  County  was  established  in  1832  on  land  from  
which Cherokee people had been forcibly relocated after the Indian Removal Act of 1930.  The 
thousands  of  Cherokee  people  who  died  on  the  “Trail  of  Tears”  are  not  the  only  restless spirits 
who  will  not  be  invited  to  appear  on  tonight’s  tour.    Although  Cobb  was  never  a  major  slave-
holding county, due to its unsuitability for large-scale agriculture, it did see a 900% increase in 
slaves owned by Cobb residents between 1838 and 1860.  In 1856 there were 3,490 slaves in 
Cobb County.1  After emancipation, one freedwoman recalled seeing the Ku Klux Klan ride 
through the streets of Marietta periodically.2  Even  Marietta’s  most  infamous  death, the 1915 
lynching of Jewish factory manager Leo Frank, is noticeably absent from the guide’s  spiel;; 
although a small memorial plaque marks  the  site  of  the  murder  a  few  blocks  from  Marietta’s  
                                                             
1 Rebecca Nash Paden and Joe McTyre, Cobb County (Charleston: Arcadia, 2005), 10.  
2 Patrice Shelton Lassiter, A Place to Remember (Decatur: Powerpointe, 2004), 23. 
2 
 
downtown square, it is not a part of the ghost tour.  While ghost stories rely upon the darker side 
of  a  locale’s  history,  the  things  that  most  powerfully  “haunt”  a  small  southern  town  still remain 
largely unspoken.   
A ghost tour is, as the disclaimer generally goes, for entertainment purposes only – 
except when the somewhat seamy entertainment value of scary stories is balanced by the 
edifying  presence  of  “history,”  a  select  representation  of  facts and legends borrowed from other 
historical tours to lend their educational value to the spooky fun.  Phantasmagoria gives us a 
fairly detailed history – rife with names and dates – of the hotel known as the Kennesaw House, 
now the Marietta Museum of History: 
The Kennesaw House was first started by John Glover.  John Glover was the first 
Mayor of Marietta.  And John Glover, in about 1844, decided that he wanted to 
build a little place where people getting on and off the train could have a bite to 
eat.  And so, he called it  the  Breakfast  House,  because  he  wasn’t  terribly  original.    
He owned the Breakfast House until 1855, when he sold it to some friends of his 
from Massachusetts, Dix and Louisa Fletcher.   
Now, the Fletchers decided that this would be a great place to raise a family.  
They turned it into the Fletcher Hotel.  And there they did raise their three 
daughters until the war really got underway.  The tourists and the guests, they just 
stopped coming.  And so, Mrs. Fletcher, who was very much a humanist, and an 
artist – she journalled and she painted – she actually wrote a book, Diary of a 
Landlady – decided to turn it into a Civil War hospital that would cater to both 
sides.   
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This background serves to legitimate and contextualize a ghost story, giving a history and 
character – and a name—to  the  “weird  old  lady”  seen  by  a  child: 
Fast forward to nowadays, when it is the Marietta Museum of History, which it 
has successfully been for over twelve years, under the management of Dan Cox 
and his wife.  A little girl, very  bored,  hanging  on  her  mother’s  arm  for  a  tour.  
Suddenly  she  tugs  on  her  sleeve,  ‘Mommy,  Mommy,  where’d  that  weird  old  lady  
go?’    Mom  looks  around,  Mom  doesn’t  see  anything.    She  said,  ‘that  weird  old  
lady in the long dress! She stared at me and then she disappeared!’  Mom  goes  to  
the  manager  and  says,  ‘You  got  anybody  in  costume?’  And  he  says,  ‘No.’    So  she  
dismisses it.   
Toward  the  end  of  the  tour,  she  says,  ‘Mommy,  there  she  is!’    And  this  time,  she  
points at a picture.  She points at a picture on a wall of pictures, and points out a 
particular lady.  This [showing photocopy of portrait] is Mrs. Fletcher.  Mrs. 
Fletcher put her heart and soul into this building.  It stands to reason that she 
might have put a bit of her spirit as well. 
The reverse also occurs;  a spice of the supernatural can add a frisson to legitimate history.  For 
example,  the  brochure  for  the  “Southern  Belles  to  Rebel  Yells”  Civil  War-themed tour of 
Marietta and Roswell, Georgia prominently features this quote from Barry Etris that promises a 
haunting experience outside of the context of a ghost tour: 
There are places that need no historical marker because they are haunted; haunted 
by the spirits of men in blue and gray, now a part of the soil they fought over.  If 
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you stand quietly and listen, you can sense the clash of arms and see the skirmish, 
as  if  the  gnarled  old  trees  can’t  forget  and  whisper  their  story  to  your  imagination. 
Needed or not, such places have no lack of historical markers and interpreters.  The city of 
Marietta organizes or participates in no fewer than seven historical tours, with names such as 
“Driving  through  History,”  “Home Front to Battle Front,”  “the  Marietta  Christmas  Pilgrimage  
Home  Tour,”  and  the  “Gone  with  the  Wind  Trail.”    The Cobb Chamber of Commerce has 
reported that  
Cobb County is the second most popular visitor destination in Georgia. More than 
4 million visitors a year experience the area's attractions and stay in its hotels. 
Tourism was a $1.2 billion industry in 2001 … Tourism in the area is still 
experiencing major growth, and is responsible for nearly 40,000 direct and 
indirect jobs in the county.3 
Thus tourism in Marietta and Cobb County began to grow in importance at the same time that 
the  area’s  major  manufacturing  employer,  Lockheed  Martin  Aeronautical  Systems,  was  
downsizing.  As the United States has moved from an industrial to a service-based economy, 
tourism has come to occupy a major place in the economies of many localities throughout the 
country, although in practice a small increase in hospitality jobs does not effectively offset the 
economic impact of job flight on working people.  Lucy Lippard  writes  that  “Across the United 
States, towns devastated by capital flight, technological shifts, or union-busting make spectacles 
of themselves, desperately framing and reinventing their histories to make the picture appealing 
                                                             
3“City  Data,”  accessed  March  11,  2014,    http://www.city-data.com/us-cities/The-South/Marietta-Economy.html 
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to those who might buy a hamburger.”4  Hal  Rothman  noted  in  2003  that  “in  the  past  decade,  
tourism has become one of the major buzzes in American society.  It became important quickly, 
coming from nowhere as the nation went through the first stages of an excruciating shift from an 
industrial to a postindustrial economy.”5  As Fainstein and Judd phrase it,  
Because tourism is an industry with few barriers to entry and the potential for 
large returns to investment, even the most unlikely of places are tempted to turn 
themselves into tourist magnets.6    
Transformations of this type, from a community that organizes itself around meeting the needs of 
residents to one that places priority on meeting the needs of visitors, are inherently bound up 
with  uses  of  power  and  representation.    In  this  sense,  Erve  Chambers  suggests,  “tourism  has  the  
capacity to strike at the heart of human identity.”7 Destinations need to have a special character 
in order to differentiate themselves from competing destinations.  Marietta defines itself through 
the recurrent themes of antebellum glamour, Civil War sacrifice, and civic boosterism running 
through the interpretations of its tourist attractions, and these are apparent even in our 
“entertainment-only”  ghost  tour.  The  “Ghosts  of  Marietta”  tour  is  particularly  focused  on  the  
wartime experiences of white residents. 
The Kennesaw House was a hospital ward during the Civil War, Phantasmagoria tells us.  
The fourth floor was the morgue.  Count the  windows,  she  says.    There’s  no  fourth  floor.    It  is  
“literally  a  ghost  level,”  she  says,  because  General Sherman burnt it and it was never rebuilt.  
                                                             
4 Lucy Lippard, On the Beaten Track (New York: New Press, 1999), 6. 
5 Hal  Rothman,  “Tourism  and  the  Future,”  in  The Culture of Tourism, the Tourism of Culture (Albuquerque, 
University of New Mexico Press, 2003), 3. 
6 Susan Fainstein and Dennis R. Judd, “Global  Forces,  Local  Strategies,  and  Urban  Tourism,”  in The Tourist City 
ed. Fainstein and Judd ( New Haven, Yale University Press, 1999), 2. 
7 Erve Chambers, Native Tours:  The Anthropology of Travel and Tourism (Prospect Heights:  Waveland, 2000), 31. 
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Marietta distinguishes itself in one respect by what is no longer there – the city, having been 
partially burnt by Sherman on his march to the sea,  refers  to  the  ashes  left  by  the  “Great  
Lamplighter”  a  lot  in  its  promotional  materials.  A brochure produced by the Marietta Welcome 
Center  and  Visitors  Bureau  lists  amongst  the  city’s  accomplishments  having  survived  “the  
humiliation  of  military  occupation.”    On  Church  Street,  Phantasmagoria  says,  “Now  this  street  is  
important because this is the street that General Sherman marched down when he took over 
Marietta.”  She  has  to  raise  her  voice  a  little  to  compete  with some percussionists playing on the 
sidewalk.  “Now, General Sherman, he liked to burn things.  He was very much of the opinion 
that  if  he  couldn’t  have  it,  no  one  could.    And  he  burned  a  lot  of  Marietta,  but  he  tended  to  not  
burn the churches.  This is because churches were very useful for other things,”    such as 
hospitals.    “St.  James  Episcopal  Church,  and  several  other  churches  on  this  block,  became  Civil  
War  hospitals.    Now,  there’s  been  a  feeling  of  unease  and  sickness  in  the  St.  James  Episcopal  
Church for as long as we can remember.  And there are rumors of bloodstains engrained into the 
wooden  floors  on  the  second  level.” 
“Marietta  was  affected  a  lot  by  the  Civil  War,”  she reminds  us.    “So a lot of the stories 
that  I’ll  be  telling  you  tonight  have  to  do  with  the  time  period  of  the  Civil War.”      Civil War 
themed  tourism  in  the  South  tends  to  replicate  the  “Lost  Cause”  mythology  that  developed  in  the  
South in the years immediately following the war, which depicts the Confederate cause as a 
noble, though doomed, attempt to preserve an honorable way of life and defend against northern 
aggression, eliding the violent realities of the institution of slavery.  David Blight argues that this 
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version of the war became popular in both southern and northern culture; the south, he claims, 
won  “the  war  of  ideas:”8  
The Northern reconciliationist view blended with the Southern white supremacist 
view to eclipse the black memory of the war as about emancipation.  By accepting 
the  South’s  historical  revisionism,  northerners  met  a  major  condition  for  
reconciliation with the white South.9   
This historical revisionism resulted in a lionization of the heroism of soldiers on both sides, 
“immunized  from  motive;”10 that is, with the issue of slavery elided.   A brochure for the 
Marietta City Cemetery concludes: 
As you stroll the grounds of this peaceful hillside and contemplate the sacrifices 
made by those who rest here, you will begin to understand why General Clement 
A.  Evans  referred  to  this  hollowed  [sic]  ground  as  a  “garden  of  heroes”  when  he  
helped  dedicate  the  Confederate  Monument.    For  here  lie  many  gallant  “Sons  of  
the  South,”  who  sacrificed  their  lives,  youth,  and  innocence  to  defend  their  homes  
and families. 
In the past decade, some tourist sites have attempted to address the erasure of the black 
experience in the South by adding African-American heritage tours or exhibits.  As E. Arnold 
Modlin discovered,  “There  is  evidence  that  plantation  heritage  sites  are  under  growing  pressure  
to incorporate the story of slavery into tours, partly in response to a growing body of literature 
                                                             
8 David Blight, Race and Reunion: The Civil War in American Memory, (Cambridge: Belknap, 2001), 51. 
9 Ibid, 52. 
10 Ibid, 96. 
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that calls for greater pluralism and social responsibility at historic sites and museums.”11 
However, he notes that such efforts are often segregated (such as being limited to Black History 
Month) and generally invoke socially-constructed myths that serve to minimize the uglier aspects 
of slavery.   
Attempts at interpreting African-American lives during the Antebellum, Civil War and 
Reconstruction eras are also hindered by the fact that the lives of slaves and former slaves are 
often less documented than those of the white elite.  The  “slave  lot”  in  Marietta  City  Cemetery  is 
the final resting place of 19 unknowns, buried in unmarked graves between 1948 and 1966.  In 
2012, a project aimed at introducing an African-American perspective to school tours of the Root 
House Museum in downtown Marietta ran into this difficulty.  Brief mentions of a servant, 
assumed to be a freed slave, are found in the historical record, but much less is known about 
“Elsay  Blake”  than  about  the  Root  family,  so  fewer  details  of  how  she  lived  and  died  are  
available for historical storytelling.  But squeamishness about the realities of slavery and post-
slavery abuses of African-Americans still plays a defining role in the interpretation of local 
history for tourists in the South.  In June of 2013, Marietta added a self-guided Black Heritage 
Walking Tour to  its  Visitor’s  Center  brochures.    The  selected  sites  “signify  the  struggle  for  
freedom,  which  spans  the  period  from  the  Civil  War  to  the  Civil  Rights  movement,”  including  
early African-American owned businesses, churches, and the Henry Greene Cole house, once an 
Underground Railroad stop.  Some of the buildings are no longer there, but one can visit the sites 
where they stood, and read a little of their history in the brochure.  As the quote above suggests, 
the story told by the brochure is one that downplays the horrors of slavery and the Jim Crow era 
                                                             
11 E. Arnold Modlin, “Tales  Told  on  the  Tour,”  Southeastern Geographer, Nov. 2008: 270. 
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by framing African-American history as a positive narrative of progress toward a generalized 
“freedom;;”    the  question  “freedom  from  what?”  is  left  largely  undefined. 
The “Ghosts of Marietta Tour,” however, remains largely reflective of the Lost Cause 
mythology of the war, focusing on the suffering and sacrifice of white Southerners.  As Paul 
Gaston  notes,  the  ‘New  South’  of  post-Reconstruction  years  was  an  “ambiguous  place  where  
defeat on the battlefield and economic progress were celebrated together as the symbolic Janus 
of southern society, at once looking back at the glories of the Old South and looking forward 
toward the promise of the new.”12 Marietta, with its streets of nineteenth-century houses, its 
industrial history, and its current self-presentation as a center of culture, exemplifies the new 
South that simultaneously looks forward and backward.  “Here we have what used to be Marietta 
train depot,”  says  Phantasmagoria.    “This used to be a place where people could get on and off as 
passengers.    Nowadays,  it’s  the  Marietta  Welcome  Center.    Which  is  where  you  can  come  to  get  
your  historical  fliers  and  your  books  and  brochures  so  that  you  know  what’s  going  on  in  
Marietta.  Something’s  always  going  on  in  Marietta.” 
Karen  Cox  argues  that  the  nostalgic  appeal  of  the  “Lost  Cause”  was  instrumental  in  
“branding  Dixie:”  creating  a  marketable  narrative  of  life  in  the  antebellum  South:    “Once  
identified with easily recognizable – and abstracted – symbols, the selling and consumption of 
Dixie could take place both inside and outside the region with little heed to the changes affected 
the lived South.”13 As Briavel Holcomb has argued, marketing plays an important role in the 
tourism industry: 
                                                             
12 Paul Gaston, The New South Creed: A Study in Southern Mythmaking (New York: Alfred A. Knopf, 1970), 79. 
13 Karen Cox, “Branding  Dixie,”  in Dixie Emporium: Tourism, Foodways, and Consumer Culture in the South,  ed. 
Anthony Stanonis (Athens: University of Georgia Press, 2009), 51. 
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In tourism consumption, it is the consumer, not the product, that moves.  Because 
the product is usually sold before the consumer sees it, the marketing of tourism is 
intrinsically more significant than in the conventional case where the product can 
be seen, tested, and compared to similar products in situ.  It means that the 
representation of place, the images created for marketing, the vivid videos and 
persuasive prose of advertising texts, can be as selective an d as creative as the 
marketer can make them – a reality check comes only after arrival.14   
“Ghosts of Marietta” is a tourist attraction that in fact attracts as many local residents as out-of-
town  visitors.    It  is  a  part  of  Marietta’s  leisure  industry  that  focuses  on  “The  Square,”  a  
downtown area of historic buildings, museums, restaurants and shops.  However,  Holcomb’s  
analysis is still relevant, as what is being sold in the ghost tour is not a place, but a particular 
experience of a place.   
Dona  Brown  writes  that  “tourism  played  a  key  role  in  creating  a  consumer-oriented 
society and economy.”15  Marguerite Shaffer argues that: 
Born of modern consumer capitalism, tourism offers a paradoxical promise: a 
self-fulfilling, one-of-a-kind experience as a mass-produced phenomenon.  The 
tourist is constantly caught between individual desire and marketed spectacle.16    
                                                             
14 Briavel Holcomb, “Marketing  Cities  for  Tourism,” in The Tourist City, ed. Fainstein and Judd ( New Haven: Yale 
University Press, 1999), 54. 
15 Dona Brown, Inventing New England: Regional Tourism in the Nineteenth Century (Washington:  Smithsonian 
Press, 1995), 6. 
16 Marguerite Shaffer,  “Playing  American,”    in The Culture of Tourism, the Tourism of Culture  (Albuquerque: 
University of New Mexico Press, 2003), 73.  
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Thomas Bremer agrees that tourists are  “exemplary  modern  consumers”  and  that  “all  things,  all  
places, all experiences become potential commodities in the tourist economy.”17  Advertising 
plays a key role in this process of commodification.  The”Ghosts of Marietta” Website proclaims 
that: 
Marietta is a gem of the south with a past that is deep in tradition, history and 
quality of life. As with any community harboring these traits, some residents 
chose to never leave. Whether it is the departed spirit of a civil war soldier, or a 
mysterious resident of one of Marietta's stately homes or businesses, you will hear 
the stories behind these mysteries and maybe, if you're lucky, experience them as 
well. 
This short blurb does a great deal of discursive work:  it relates Marietta to the mythology of the 
Old South, frames the history of the town in terms of the experiences of its white residents, and 
conflates the experience of historical nostalgia with the possibility of direct (paranormal) 
experience of a romanticized spirit. 
Bremer  argues  that  one  aspect  of  “tourist  practices  that  relates  to  both  place  and  identity  
has to do with aesthetics.  Tourism involves a thoroughgoing aestheticization of the world.”18    
He  suggests  that  “authenticity”  is  a  “primary  aesthetic  concern”  of  the  tourist.19  Dean 
MacCannell, in his classic 1976 study The Tourist,  describes tourists as seeking to escape their 
alienated  lives  by  finding  “authenticity”  somewhere  else  as  “a  way  of  attempting  to  overcome  
                                                             
17 Bremer, 6. 
18 Thomas Bremer, 5.  
19 Ibid, 6. 
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the discontinuity of modernity, of incorporating its fragments into unified experience.”20 While 
“the  rhetoric  of  tourism  is  full  of  manifestations  of  the  importance  of  the  authenticity  of  the  
relationship between tourists and what they see: this is a typical native house; this is the very 
place the  leader  fell”21 and  the  “variety  of  understanding  held  out  before  tourists  as  an  ideal  is  an  
authentic and demystified experience,”22 many tourist sites operate according to a principle of 
“staged  authenticity.”23  
 Mr.  Cox,  the  director  of  the  Kennesaw  Museum  of  History,  “does  not  like  to  say  that  he  believes  
in  ghosts,”  Phantasmagoria  tells  us.    “However,  he  has  given  us  some  personal  experiences…  
For some reason, they find themselves being short-staffed fairly often.” 
 So Mr. Cox has to be prepared to man the ticket booth and his office at the same 
time.  He put in a camera so that he could watch the front desk.  He would hear 
the ding, look at the monitor, go out and give them their tickets, and go back in 
his office.  This worked beautifully, until one summer, about 2001, he hears the 
ding,  he  looks  on  the  screen,  he  doesn’t  see  anything.     
He  figures,  he’ll  investigate  anyway.    He  walks  out,  doesn’t  see  anybody,  comes  
back in, and glances at the screen.  And there in front of him is a grown woman in 
late  Victorian  garb.    So  he  runs  back  out.  She’s  not  there.  Comes  back  into  his  
office.    Hears  a  ding.    There’s  nothing  on  the  monitor.    He  runs  out,  there’s  no  one  
there. When he comes back, he rewinds the tape, and what he did see was not 
                                                             
20 Dean MacCannell, 13. 
21 Ibid, 14. 
22 Ibid, 94. 
23 Ibid, 103. 
13 
 
exactly a young woman in late Victorian garb.  What he saw was a very clear 
white silhouette of a woman. 
She shows us a grainy black and white photo of a white shape that does indeed resemble a 
woman in a long dress.    
MacCannell’s location  of  difference  in  terms  of  “authenticity”  is  useful  to  this  study  
because,  while  a  great  deal  of  literature  on  tourism  focuses  on  “exotic”  tourism  to  faraway  
locations,  opening  tourism  to  postcolonialist  critiques,  MacCannell’s  model  opens  up  the  study 
of  tourism  to  the  huge  field  of  domestic  tourism,  where  the  relationship  between  “hosts”  and  
“guests”  is  more  difficult  to  characterize: 
For moderns, reality and authenticity are thought to be elsewhere: in other 
historical periods and other cultures,  in  purer,  simpler  lifestyles…the  concern  of  
moderns for "naturalness," their nostalgia and their search for authenticity are not 
merely casual and somewhat decadent, though harmless, attachments to the 
souvenirs of destroyed cultures and dead epochs.  They are also components of 
the conquering spirit of modernity – the grounds of its unifying consciousness.24 
The sought-for  authenticity  can  even  be  the  experience  of  trauma:  “Sightseeing,  rather  than  
suppressing these things from consciousness, brings them  to  our  consciousness,  ‘as  if’  we  might  
assimilate them.”25  “Civil  War  hospitals  were  not  what  you  might  think  of  as  hospitals  today,”  
Phantasmagoria  says.    “They  had  very  little  in  the  way  of  medicine  and  supplies,  your  surgeon  
was most likely a butcher or  a  barber.    Think  about  that  the  next  time  you’re  getting  your  hair  
                                                             
24 Ibid, 3. 
25 Ibid, xx. 
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done, ladies.  And they had very little in the way of anesthetic. If you were wounded on the 
battlefield, and you found yourself in one of these hospitals, what was the most likely surgery?”    
“Amputation!”  several  tour  members  call  out.    “Yes.    Amputation.    And  if  the  doctor  slated  you  
for amputation, you were given a shot of corn whiskey, a stick to hold in your mouth, and they 
had  at  you  with  a  saw.” 
With  that  apt  “as  if,”  MacCannell comments upon a potentially regressive aspect of 
tourism;  unpalatable truths about American history or society become transformed into objects 
of consumption,  and their potentially disruptive significance thus contained.  This is a useful 
point for the study of ghost tours, which transform historic horrors such as the Civil War into 
shivery  entertainment,  while  still  making  gestures  toward  a  composite  form  of  “authenticity,”  
that draws upon the discourses of historical education, folklore, and paranormal investigation.  
“This  place  is  so  famous  for  being  haunted  that  TAPS  actually  came  through,”  Phantasmagoria  
says, referencing a popular, long-running paranormal investigation television program.  
“Anybody  seen  Ghost Hunters?  TAPS came through, and did a piece on Kennesaw House.  
They  brought  all  of  their  equipment  with  them,  and  one  of  them  was  a  little  thing  that’s  supposed  
to tell you how many entities are in a building.  According to the meter, it was around seven 
hundred.”    Robert C. Thompson, in his study of ghost tours at Gettysburg National Park, writes 
that  “Entertainment  is  the  veneer,  hiding  Americans’  paranormal  obsessions  from  themselves.”26 
After Phantasmagoria shows us a photo of an indeterminate white shape taken at the Kennesaw 
House, a girl of  about  ten  speaks  up:  “It  could  be  an  orb.”    She’s  trying  out  a  bit  of  paranormal-
investigation  jargon,  “orb”  being  the  term  used  for  unexplained  balls  of  light  that  appear  on  film  
and  video.    “It  could  very  well  be,”  Phantasmagoria  says  approvingly.     
                                                             
26 Robert C. Thompson, “Am I Going to See a Ghost Tonight? Gettysburg Ghost Tours and the Performance of 
Belief,”    Journal of American Culture, 33:2 (2010), 80. 
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 After the war, when it is the Kennesaw hotel, one of the patrons, their room was 
on the third floor.  They went up in the elevator.  When the doors opened, there 
before them was a scene out of a Civil War hospital.  There was a cot, and a dying 
man, and a doctor in strange clothing leaning over him.  Now the man was very 
surprised, he backed right back into the elevator, and went downstairs to the front 
desk.  He said, “I’m  sorry,  I  must  have  interrupted  something.” And the concierge 
of course had no idea what he was talking about.  So he took the concierge up 
there, and of course, there was nothing but the empty hallway. 
Where do such stories come from?  Their exact origin may be unclear, but their repeated use 
rests  in,  and  reproduces,  Marietta’s  vision  of itself as a city uniquely marked by the tragedy of 
the Civil War.  This  vision  relies  upon  the  “New  South”  narrative  of  lost  glory,  suffering  and  
humiliation, followed ultimately by recovery and success.  This romantic version of history is 
“haunted  by  the  spirits  of  men  in  blue  and  gray,”  by  elegant  women  in  long,  full-skirted gowns, 
by bloodstains on floors and family portraits on museum walls.  But in another sense it is 
haunted by the spirits whose stories are not told, who remain in the shadows, seen only out of our 
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This  interdisciplinary  course  explores  what  it  means  to  be  “American.”      Examining  “American  
Identities”  from  local  and  global  perspectives,  and  through  a  variety  of  disciplinary  frameworks,  
this course  focuses  on  the  diverse  forms  of  “American  Identity,”  as  well  as  the  social  and  cultural  
histories  that  have  shaped  these  identities.    Students  examine  their  own  and  others’  identities.    
Students gain knowledge and skills related to intercultural relations through various methods that 
include research, reading, writing, and class activities. 
In this section, we will examine the relationship between identity and place, and explore the 
complex ways that that relationship plays out in public history and tourism.  Students will 
conduct original research regarding local tourist sites and analyze how they construct a local 
identity.   
Instructor: Shelley McGinnis 




Students will demonstrate that they: 
1. Recognize themselves as participants in a particular culture and see how this affects their 
experiences and values. (LG C, Humanities, Fine Arts and Ethics) 
2. Understand the importance of cultural diversity in the U.S. (LG I US Perspectives) 
3. Understand how to interpret content of written materials on related topics from various 
disciplines. (LG A1 C.O.) 
4. Have the ability to consider and accommodate opposing points of view. (LG III, CT) 
5. Have the ability to identify the audience, intent, value and disciplinary perspective of 
potential sources of information. (LG III, CT) 
Texts:   
Kovic, Ron.  Born on the Fourth of July. 
Rudnick, Smith, and Rubin.  American Identities.   
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Miles, Tiya.  The House on Diamond Hill.  
Other readings, online or through D2L: 
Excerpts from Acts of Faith by Eboo Patel.  (D2L) 
Excerpts from Ecology of a Cracker Childhood by Janisse Ray.  (D2L) 
Excerpts from Place and Belonging in America by Jacobson.  (D2L) 
Excerpts from Race and Reunion by David Blight. (D2L) 
Excerpts from The Tourist by Dean MacCannell.   
“’’Haunted by the Spirits of Men in Blue and Gray:’ The ‘Ghosts of Marietta’ Tour and the 
Construction  of  Local  Identity,”  by  Shelley  McGinnis  (D2L) 
“Tales  Told  on  the  Tour:  Mythic  Representations  of  Slavery  by  Docents  at  North Carolina 
Plantations  Museums,”  by  E.  Arnold  Modlin.  (D2L) 
“Branding  Dixie,”  By  Karen  Cox.  (D2L) 
“Global  Forces,  Local  Strategies,  and  Urban  Tourism,”  by  Susan  Fainstein  and  Dennis  Judd.    
(D2L). 
“What  is  an  American?”  by  Crevecoeur    
(http://nationalhumanitiescenter.org/pds/makingrev/independence/text6/crevecoeuramerican.pdf) 
“The  Significance  of  the  Frontier  in  American  History”  by  Turner  
(http://www.learner.org/workshops/primarysources/corporations/docs/turner.html) 
“The  American  Century”  by  Luce  
(http://books.google.com/books?id=I0kEAAAAMBAJ&lpg=PP1&pg=PA61#v=onepage&q&f=
false) pp. 61 -65 
Course requirements: 
1.  Class participation and attendance.  You are allowed up to three absences.  More than 
three will result in a zero for this grade.  More than five absences will result in failing the 
course.  To receive an A for this grade, you must participate in class discussions on a 
regular basis.  (10%) 
2. Quizzes and in-class reading responses.  Frequently,  I will ask you to answer some 
questions or write some response to an assigned reading.  Sometimes we will just use 
these to inspire discussion; Five times throughout the semester I will collect them and 
grade the extent to which they reflect an engagement with the reading.  (20%) 
3. Reflexive essay.  Write a 3-4 page essay addressing one of the following:  (20%) 
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a. Describe a time in your life when one aspect of your identity seemed to be in 
conflict with another aspect of your identity 
b. Describe a time when how you understand yourself was in conflict with what 
others expected of you 
c. Describe a time when your sense of identity underwent a significant change 
4. Family/history/identity paper.  Choose a significant moment in American history and 
write a 3-4 page paper describing how your own family was involved or affected by 
larger events and how this shapes who you are today.  (20%) 
5. Final project/presentation.  The final project should be a nuanced exploration of a tourist 
attraction or historical site in the area.  Draw upon 2-4 of the assigned readings to support 
your own argument as to how this site interprets history to create a unique sense of local 
identity.  You will also prepare a presentation based upon your project.  You may work in 
groups of 2-4 for this final project, but everyone must contribute 5-6 pages of writing and 
5 minutes of presentation (30%).   
 
Late papers will be accepted, but deducted one letter grade (10%) for every week they are late.  
Missing a final presentation will result in a zero for that grade. 
 
Grading Scale 
A = 90-100%  
B = 80-89%  
C = 70-79%  
D = 60-69%  
F = 59-0%  
 
Calendar 
Week 1: Introduction 
 Thursday:   Introduction to the course and each other. 





Part I. What We Talk about when We Talk about Identity 
Week 2: Identity is intersectional 
Tues:  Patel excerpts 
1. What is the relationship between religion and identity for young Eboo?  How does his 
understanding of this relationship evolve as he grows older? 
2. Describe  Patel’s  complex  relationship  to  the  concept  of  whiteness  and  America’s  racial  
culture. 
3. Patel undergoes a radicalization in his first year of college.  What factors contribute to 
this?  What are the limits he discovers to college radicalism? 
Thurs: Ray excerpts 
1. What  is  the  relationship  between  place  and  identity  in  Ray’s  memoirs? 
2. What  does  Ray  mean  by  the  term  “Cracker?”    What  is  her  relationship  to  this  term? 
3. What connections between family, history, and identity does Ray draw? 
Week 3: Identity evolves over time 
Tues: Kovic, pp. 1-83 
1. Rather than organizing his memoir chronologically, Kovic begins his story with the 
moment he was wounded in 1968.  Why do you think he made that choice? 
2. What does being an American mean to the Ron Kovic we meet in these first chapters? 
3. What is the relationship between the body and sense of self/identity that we see 
portrayed? 
Thurs: Kovic, through p. 151 
1.  Would you say Ron Kovic had  a  “typical”  American  childhood?    Why  or  why  not? 
2. Throughout the book, Kovic switches between first person and third person.  Why do you 
think he does this?  Did you detect any kind of pattern?   
3. How is manhood defined by various people we meet in the book? 
Week 4: Identity is defined both internally and externally 
Tues: Kovic through end 
1. What communities does Kovic feel a part of?  What communities does he feel excluded 
from? 
2. What American mythologies are challenged by the book?  How?   
3. Is  this  a  “coming  of  age”  story?    How  are  youth  and  adulthood  characterized? 
Thurs: Workshop reflexive essays and watch Meeting David Wilson.    
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Part II. Historic Moments and Movements 
Week 5:  Defining  “American” 
 
Tues: Crevecoeur;  Jacobson excerpt  1 
 
1. How does Crevecoeur  define  “American?”    Who  is  excluded  from  this  definition?  
2. Describe three mythologies about America invoked by Crevecoeur that still have 
influence today. 
3. What  is  the  nature  of  the  frontier  in  Crevecoeur’s  description? 
 
Reflexive Essay due 
 
Thurs: Turner, Jacobson excerpt 2  
 
1. According to Turner, what impact did the presence of the frontier have on shaping 
American identity? 
2. How is the mythology of the frontier still affecting American culture? 
 
Week 7:  Defining  America’s  global  role 
Tues: Luce 
1.  What  does  Luce  mean  by  the  term  “American  Century?” 
2. How  is  the  vision  of  America’s  global  role  expressed  by  Luce  still  influential  today? 
Thurs: American Identities, Ch 19 & 21 
1.  Why does Appy say that for American working class men, service in Vietnam was a 
“collective”  experience?     
2. How  did  his  experiences  in  the  military  affect  Ford’s  experiences  when  he  went  home?   
3. How did Ford see the Vietnamese people he came into contact with (soldiers and 
civilians)?  Why do you think he saw them this way? 
Week 8:  Cold War and Post-industrialization 
Tues:  American Identities, Ch 7, 8, & 10 
1.  According to May, what postwar political and social concerns did the new suburban 
family life help alleviate? 
2. According  to  Friedan,  what  is  the  “problem  that  has  no  name?”    What historical, cultural, 
and political factors helped create and perpetuate the problem? 
3. Why did Childress choose a domestic worker for her protagonist?  How might Mildred 
respond to the postwar domestic ideals discussed by May and Friedan? 
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Thurs: American Identities Ch 34, 35, 36 
1. According to McGirr, what were the social, cultural, and historical conditions that gave 
rise to the neoconservative movement? 
2. According to Harrison and Bluestone, what were the most important economic factors 
that affected American families in the postwar period? 
3. What,  according  to  Alterman,  is  the  significance  of  Bruce  Springsteen’s  popularity  
during the Reagan era? 
Week 9: Civil Rights and Black Power  
Tues: American Identities Ch 9, 14, 15, 16 
1. According to Chafe, How did social and economic circumstances set in motion by WWII 
open up new possibilities for activists to protest racial segregation? 
2. What did Martin Luther King consider to be the chief obstacle to achieving racial 
equality in the U.S., and why? 
3. What are  the  implications  of  Martin  Luther  King’s  call  for  racial  integration,  and  
Malcolm  X’s  call  for  racial  separation,  for  your  understanding  of  “American  identities?” 
Thurs:  American Identities Ch. 22, 23, & 24 
1. According to Carmichael and Hamilton, what are the key words of American ideology? 
2. On what grounds do Carmichael and Hamilton reject assimilation into the white middle 
class?   
3. Why  do  Carmichael  and  Hamilton  propose  the  term  “black  power?”    Why  do  they  prefer  
it  to  “civil  rights?” 
Week 9:  the politics of gender and sex 
Tues: American Identities Ch 26, 27 & 28 
1.  According to Evans, what are the most important causes and accomplishments of the 
second  wave  of  the  women’s  rights  movement? 
2. Which of the demands in the NOW Bill of Rights do you think have been accomplished?   
Which  haven’t,  and  why? 
3. According to Murray, what concerns and social issues do black women and white women 
share?  Which are particular to black women? 
Thurs:  American Identities Ch 31, 32 & 33 
1. According  to  D’Emilio  and  Freedman,  what is the relationship between the emergence of 
the gay liberation movement and the other social movements of the 1960s and 1970s? 
2. What  does  Martin  mean  when  he  says  that  he  “developed  two  lives?” 
3. Why was Rivera marginalized by the mainstream gay rights movement? 
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Week 10: American/Not American 
Tues: American Identities Ch 42, Ch 44 & 45 
1. How  was  O’Hearn  viewed  from  “outside”  growing  up  biracial?    How  did  she  view  
herself  from  the  “inside?” 
2. What  is  the  myth  of  the  Asian  American  “model  minority?”    Why,  according  to  Takaki,  
does American society need this myth?  How is it used against other minorities? 
3. What  are  the  costs  and  benefits  of  living  in  the  “Borderlands,”  according  to  Anzaldua? 
Thurs:  American Identities Ch 30; workshop Family/History/Identity papers and watch 
Wounded Knee.   
Part III. Tourism, Place and Identity 
Week 11: Tourism as a cultural practice 
Tues:  McGinnis 
1. What is the relationship between tourism and identity?  How is a local identity for the 
city of Marietta constructed through tourist artifacts and attractions? 
2. What aspects of its history does the city of Marietta choose to focus on in its tourism 
industry?  What aspects are left out? 
3. How does a ghost tour differ in scope or theme from other tourist attractions?  How 
does this affect its representation of local identity? 
Thurs:  MacCannell 
1. How  does  the  concept  of  “authenticity”  figure  into  the  practices  of  tourism? 
2. What  is  meant  by  “marker  involvement?”    Can  you  think  of  other  examples  of  “marker  
involvement?” 
3. What does MacCannell describe as the role of tourism in modern life? 
Family/History Identity papers due.   
Week 12: Performing public history 
Tues:  Miles, Prologue – p. 50. 
1. Why do you think Miles begins this book by contrasting rich description of the 
“Christmas  Candlelight  Tour”  with  a  brief  visit  to  the  empty  cellar? 
2. What intersections of race, gender and class do we see play out in the lives of the Vanns 




Thurs:  Miles, through p. 130 
1. What  is  the  importance  of  the  Moravian  missionaries  to  Miles’s  historical  project? 
2. How does Miles use maps to extrapolate everyday life on Diamond Hill? 
3. What other sources does Miles use to discover the history of slave life on Diamond Hill? 
 
Week 13: The public history/tourist site and identity 
Tues: Miles, through end. 
1. How did social relations on the Diamond Hill plantation evolve over time? 
2. What realities of social life on the plantation were left out of the original interpretive 
model in restoring the site as a tourist attraction? 
3. How  and  why  did  the  house’s  caretakers  attempt  to  reinterpret  the  site  to  include  the  
histories of slaves and other marginalized people? 
Thurs: Modlin 
1. Why does Modlin suggest that historic house sites often emphasize the experience of 
wealthy whites? 
2. Why does Modlin use the methods of content analysis and discourse analysis?  How do 
the two work together? 
3. What  are  the  important  “myths”  about  Southern  history  that  Modlin  identifies  in  historic  
house interpretation? 
Week 14: Marketing local identity 
Tues:  Cox 
1. What is the role of nostalgia in the creation of a commercial southern identity? 
2. How do consumer demands effect the way history is interpreted at tourist sites? 
Thurs: Workshop final projects 
Week 15: Analyzing local tourist sites 
Tues: presentations 
Final projects due 
Thurs: presentations 








Any student who, because of a disabling condition, may require some special arrangements in 
order to meet the course requirements should contact the instructor as soon as possible to arrange 
the necessary accommodations. Students should present appropriate verification from KSU 
disAbled Student Support Services. No requirement exists that accommodations be made prior to 
completion of this approved University process. DisAbled Student Services can be reached here: 
http://www.kennesaw.edu/stu_dev/dsss/dsss.html or Ph: 770-423-6443, Fax: 770-423-6667, 770-
423-6480TTY 
 
Academic Integrity Statement 
Every KSU student is responsible for upholding the provisions of the Student Code of Conduct, 
as published in the Undergraduate and Graduate Catalogs. Section II of the Student Code of 
Conduct  addresses  the  University’s  policy  on  academic  honesty,  including  provisions  regarding  
plagiarism and cheating, unauthorized access to University materials, 
misrepresentation/falsification of University records or academic work, malicious removal, 
retention, or destruction of library materials, malicious/intentional misuse of computer facilities 
and/or services, and misuse of student identification cards. Incidents of alleged academic 
misconduct will be handled through the established procedures of the University Judiciary 
Program,  which  includes  either  an  “informal”  resolution  by  a  faculty  member,  resulting in a 
grade adjustment, or a formal hearing procedure, which may subject a student to the Code of 
Conduct’s  minimum  one  semester suspension requirement.  
 
Disruption of Campus Life Statement   
It is the purpose of the institution to provide a campus environment which encourages academic 
accomplishment, personal growth, and a spirit of understanding and cooperation. An important 
part of maintaining such an environment is the commitment to protect the health and safety of 
every member of the campus community. Belligerent, abusive, profane, threatening and/or 
inappropriate behavior on the part of students is a violation of the Kennesaw State University 
Student Conduct Regulations. Students who are found guilty of such misconduct may be subject 
to immediate dismissal from the institution. In addition, these violations of state law may also be 
subject to criminal action beyond the University disciplinary process. 
General-Education Statement (Required for all General Education Courses) 
GENERAL EDUCATION PROGRAM DESCRIPTION:  The General Education Program 
offers a solid, comprehensive foundational academic experience for all Kennesaw State 
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University students.  In a series of interrelated courses in the liberal arts and sciences, it provides 
the opportunity for them to acquire the intellectual skills and knowledge characteristic of 
educated persons in a diverse, global community.  Thus, it prepares students for success in 
academic, professional, and personal arenas.  Whereas the major program contributes depth to a 
college education in a designated specialization, the General Education Program provides 
breadth of understanding by introducing, connecting, and integrating a variety of disciplines. 
GENERAL EDUCATION PROGRAM GOALS:  The General Education Program at KSU has 
four goals.  During the course of the program, students should demonstrate the following: 
 knowledge and understanding in the General Education areas: Humanities, Fine Arts, 
Science, Mathematics, Technology, Social Science, and the Essential Skills (written and 
quantitative skills) 
 proficiency in communication 
 skills in inquiry, critical thinking, and problem solving through scholarly and/or creative 
activity across the general education disciplines 
 an understanding of ethics, diversity, and a global perspective. 
 
For  more  information  about  KSU’s  General  Education  program,  please  visit  
http://catalog.kennesaw.edu/preview_program.php?catoid=10&poid=704 
GENERAL EDUCATION PROGRAM ASSESSMENT: This course meets the Kennesaw State 
University general education requirement and addresses the general education learning 
outcome(s) listed below: 
Critical Thinking: Students articulate a position on an issue and support it by evaluating 
evidence relevant to the position, considering opposing positions or evidence, and documenting 
sources according to convention. 
Kennesaw State University is currently engaged in a campus-wide assessment of its general 
education program.  The purpose is to measure student achievement with respect to faculty 
defined student learning outcomes.  This course has been selected to participate in the process.  
No individually-identifiable student information will be collected as part of the assessment.   
Data will be reported only in aggregated form.  Students should know that the data may be used 
for scholarly work by members of KSU faculty (but only in anonymous and aggregated form).   
HOW TO OPT OUT: If you are opposed to having your anonymous data used for scholarly 
work,  you  can  “opt  out”  of  this  specific  aspect  of  the  process.    For  more  information  on  the  
general  education  assessment  process  and  for  access  to  an  “opt  out”  form,  please click the 




Various Student Resources 
 
KSU Writing Center: http://www.kennesaw.edu/english/WritingCenter/ 
            Phone: (770) 423-6380 
Sturgis Library: http://www.kennesaw.edu/library/ (Phone: 770-423-6202) 
Counseling & Psychological Services Center (formerly CAPS):  
http://www.kennesaw.edu/studentsuccess/cslgindex.html 
Phone: 770-423-6600 
Student Technology Services:  
        http://its.kennesaw.edu/students/index.html (Help Line: 770-499-3555) 
ESL Tutoring and Study Center:  
http://www.kennesaw.edu/university_studies/esl/center.shtml 
Adult Learner Center (Includes info on childcare subsidies for student-parents):  
 http://www.kennesaw.edu/stu_dev/alp/index.shtml 
International Student Center: http://www.kennesaw.edu/stu_dev/isrs/ 
Minority Student Retention: http://www.kennesaw.edu/stu_dev/msrs/  
Support Site for Student Veterans: http://clubs.kennesaw.edu/ksuvc/ 
Study Abroad Information:  
 http://www.kennesaw.edu/studyabroad/index.html 
Center for Student Leadership (community service, leadership, and international travel 
opportunities for outstanding students): http://www.kennesaw.edu/csl/ 
Volunteer KSU (Community Service Opportunities for classes & individuals):  
http://www.kennesaw.edu/stu_dev/vksu/vksu.html 
 
 
